FAQs about collections . . .

Central lllinois’ Debt
Collection Professionals

Are attorneys expensive?
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Why should we use a collection attorney instead of a collec-
tion agency?
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What are the methods of collection?
+ 8% $ 3% $ $
! LI .
.08 o8 Aggressive
. g
$ # $ R ,
me i 25
St $57 .2 EXperienced
$ # 85 3=
=2 += O ]
What else does Johnson, Bunce & Noble, P.C. do? § é é % '<§T: P rOfeSS|0na|
+o$3 SEES2 : ..
i L BoS°5 Serving all of Central Illinois
SEZ 5k
/ $ 25954
SERe’

www.peorialawyers.com



Increasing Clients’ Revenue —
Maintaining Professionalism

“Johnson, Bunce & Noble, P.C. walks the
fine line between aggressively assuring
that we get paid for the work we've done
and maintaining future client relations.”
-Bob Wilton, Wilton Mortuary

Johnson, Bunce & Noble, P.C.
Executive Offices - Parkway Plaza
7800 N. Sommer St. - Suite 425
Peoria, IL 61615-1994
Phone: (309) 691-9650

Fax: (309) 691-9651

Approach
Be firm, but be respectful. JBN'’s ap-

proach to debt collection helps our clients maxi-
mize revenue, protect their rights, avoid liability,
and maintain positive customer relations. At
every step of the collection process, our clients
remain informed and up-to-date on the status of
their case.

JBN’s approach to debt collection de-
pends on the (1) type of account, (2) amount of
the debt, (3) volume of accounts, (4) debtor, and
(5) client’'s wishes. Not every collection account
or collection client is alike.

Although getting the debtor to pay the
entire debt at once is the goal, JBN also uses
many other methods of collection. Some of the
other methods of collection used by JBN in-
clude: wage garnishments, bank and other non-
wage garnishments, citations to discover assets,
memoranda of judgment, return of property ac-
tions, sheriff sales of personal property, foreclo-
sure of liens, and the powerful order of bodily
attachment.

Typically, through these methods of col-
lection, JBN has continuously yielded high col-
lection rates.

Technology

Debtor and Asset Locator - From debtor
address tracing to asset searches, powerful up-
to-date skip tracing and debtor locating pro-
grams, these methods help contribute to JBN’s
highly successful collection practice.

Computer Automation — Large volume
clients repeatedly praise JBN's ability to accept
a high volume of accounts through email or the

Internet. If accounts are emailed, the entire file
is directly downloaded onto JBN'’s secure serv-
ers for processing in a highly efficient system.
On JBN'’s website, with only a few clicks, ac-
counts can be seamlessly forwarded to JBN.

Litigation Support — Should debtors con-
test claims, JBN's entire litigation calendar is
logged into JBN’s computerized litigation sched-
ule. Additionally, a paper copy of the schedule
is kept and attorneys also log the dates, provid-
ing for triple backup for our clients’ success.

JBN's clients range

from individuals to
large businesses

Banks

Credit Unions
Mortgage Companies
Retailers

Commercial/
Businesses

Mortuaries
Real Estate Brokers

Landlords (including
eviction services)

Individuals

Collection Agencies
Billing Services
Hospitals
Doctors/Physicians
Healthcare Providers
Attorneys

Consumer Credit
Student Loans
Schools/Universities

Credit/Debit Card
Providers



